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Peristomal Hygiene: Learning Outcomes

* Participants will:
— Explain persistent challenges in ostomy care across the
globe
— Describe the four-step Peristomal Hygiene Protocol of
Care

— Analyze the benefits of the Peristomal Hygiene Protocol
of Care for patient quality of life including sexual health

and post-diversion activity - <
WOCN
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Introduction/Background

+ Stoma - Greek word - opening or orifice

+ Ostomy or diversion surgery done across the planet
« Affects gastrointestinal and/or urinary systems

+ Done temporarily or permanently

* Manderson (2005) estimated that 1 in 1,000 people in developed countries will
need stoma for colorectal conditions

+ Over 100,000 colostomy or ileostomy surgeries done yearly in USA (UOAA, 2020)

« Between 500,000-800,000 Americans with a diversion and number is growing
(Colwell et al, 2018, Liao & Qin, 2014; UOAA, 2020)

« By 2026, there will be 20 million cancer survivors in USA: Psychological issues
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are #1 concern (Syrjala et al, 2018) X
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Major Concerns for New Ostomates Following
Stoma Formation (Gao, 2012)

* Fear of interference of stoma with daily life

* Concern with stoma appearance and body image

* Concerns about occupational interruption (economics)

» Fear of social discrimination

» Concerned about issues with nutrition intake

» Concerns about lacking basic stoma anatomy knowledge

* Another study in Sweden showed patient undergoing colorectal
surgery with ERAS (N = 80) were lacking information about food and
ostomy care (Wennstrom et al, 2020)

4 1. Explain persistent challenges in ostomy care
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* Peristomal Hygiene y peginning O Peristomal

* Global ostomy care is in crisis!

* Lack of access to specialized

PROBLEM providers
STATEMENT

* Lack of standardized,
evidence-based care

(i

Az *  Unacceptable rates of
Gy . 45 leaking and complications
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The psychological impact of living with an ostomy @ Peristomal

of people experience
86% B psychotogical Reduced sett:esteem
challenges Depression/anxiety [[IIEEA

) 2 w @ F 100

Managing the physical challenges of an ostomy

o
of people report ARKaEe 76%
94% some kind of skinheattn | A
physical challenge o
o 2 2 w w0 100
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The Leakage Crisis

+ How common is leakage?

+ Literature shows concerns across the globe

* Percentages of previous slide supported by multiple studies that a large portion
of persons with an ostomy are affected by daily challenges (Claessens et al,
2021; Colwell et al, 2018; Meisner et al, 2021; Salvadalena et al, 2020; UOAA,
2026)
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Leakage, Peristomal Skin Complications, and

Quality of Life

« Cross sectional study done in UK looking at “natural history” of selected
complications associated with living with a stoma

« Looked at leakage, peristomal skin complications, and quality of life

* 3 hospital sites: 114 individuals with intestinal stoma in first year

* 43% had experienced leakage outside baseplate in previous 2 weeks; 85% had
PSCs that were mild (35%), moderate (18%), severe (32%)
+ Leakage and PSCs were associated with lower well being and HR QOL (p< .05)
* HIGH Disease Burden
Brady, Sheard, Howard, et al. (2025). Prevalence of leakage, PSCs and impact on quality of life in the
first year following stoma surgery. Nursing Reports 15, 107. -
(] \
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Consequences of a Leak

« Effluent contains digestive enzymes (proteolytic and lipolytic), bile salts, and
other digestive secretions that are designed to breakdown food

- Enteric bacteria exposed to the skin produce their own enzymes, exotoxins and
endotoxins.

- When skin and enzymes meet denudation can quickly occur.

Enzymatic activity can change day to day- from alkaline vs acidic vs neutral. varies

by diet

Netsch, D. (2022). Anatomy and physiology of the gastrointestinal tract (Chapter

2). WOCN Core Curriculum Ostomy Book. Wolters Kluwer
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Ostomy Patient Experience

* 92% worried about leakage

* 65% risk of leakage made them decide to stay at home
“often” or “all the time”

* 65% affected the ability to work because of leaks or fear of
leaks

Jeppensen, PB, Vestergaard H, Bolsen EB et al. (2019). Impact of stoma leakage in everyday life:
data from the Ostomy Life Study. British Journal of Nursing, 31(6),548

Blom T, Rustemeyer T. (2025). Peristomal skin itch. JWOCN,49(6), 540-543
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Prevalent Challenges in Ostomy Care
Challenges Impact

 pa
surgery are readmitted. (Salvadalena et al, 2020;
B L UOAA, 2026; Meisner et al, 2021)
Hospital Readmissions
¥ 40% of readmissions following colorectal surgery
may be preventable.

. . * More than 80% of patients will develop peristomal
Peristomal Skin skin complications (Salvadalena et al 2020, Meisner
Complications et al, 2021; Colwell et al, 2018)
¥ As many as 76% endure complications that last up
to three months.

* 50% of patients were not satisfied with the

Length of Stay
(Claessens et al, 2021; UOAA, 2026)
¥ Education can reduce healthcare costs by
el hospital reassi
7 P * Lack of education may result in the patient not
=
Quality of Life y to . resulting in

g
socialisolation, and feelings of depression.
(Claessens et al, 2021; Meisner et al, 2021)
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Skin Health: A Key Building Block

« Largest organ of the body
« First line of defense against trauma,

temperature, UV, chemicals, and The Layers of Skin
microorganisms
* Has contours, wrinkles, and pores }f Epdamis
* Interacts with environment i

+ Manages the amount of water loss ‘- Demis
from the body

* Has a naturally acidic pH to protect
against infection

q_ Subcut
s

WOCN Core Curriculum Textbook. Wound management. (2022)
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What Defines Skin Health for the Person with an
Ostomy?

+ Consistent wear time and lack of
leakage positively impacts mental
health and adaptation to life with a
stoma

* Studies show anxiety is linked to
worry about leakage and stool or
urine coming into contact with
clothing

Jeppesen PB, Vestergaard M et al. (2022)
Impact of stoma leakage in everyday life. British
Journal of Nursing, 31(6), S48-S58 /
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What Contributes to Skin Health?

Ability and willingness to perform self Formulary restrictions, patient activity
care; abdominal contours, weight level, Insurance coverage, “a_"5|_t|_°"|"9
gain/loss, personal preferences between settings, expert availability

Stoma Staff Products
C) ®© ® ® ®

Patient Clinical
Setting

Construction materials,

Surgery Type, Location Ostomy knowledge and ey

Construction experience availability, ease of use,
Emergent vs. elective procedure Product knowledge and

Os position, Effluent Type experience

Time constraints
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preventing disease, especially through cleaniiness

H Hygiene definition: conditions or practices conducive to maintaining health and
@ Peristomal el p g
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Cleanse: What to use

* Warm water
* Paper towels

« That’s it! Nothing else required

* Hair growth:
» Electric razor
» Trimming scissors
» Laser hair removal

=

WOCHext
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Cleanse: AVOID

“Lotions, Potions, and Creanis’
* Soaps with oil

* Pre-packaged bath wipes

* Baby Wipes

* Emollients

« Lotions

« Fragrance

* Alcohol wipes

5/28/2026
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Assess @ Peristomal

Flat Retracted

1 Stoma height 7‘ ‘ ‘.f -
2 Stoma opening ' . .
2@

3 Peristomal abdominal contour

4 Assess: skin
@ @ @ 7z ~
i 2 ({WocNext
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Skin Barrier Assessment After Removal
(Down, Vestergaard et al, (2021)
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Secure . =

Understand how to match your clinical
assessment to the right product.

Selecting the right product:
» Ensures a leak-free seal

» Saves you time and frustration from
frequent leaking

» Protects the peristomal skin Y @
Flat or Convex?
1-piece or 2-piece?

Do you need an accessory?

5/28/2026
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Convexity: More Than Meets the Eye

« Convexity: Purpose to create effective seal with flush or retracted stomas, skin folds,
irregular peristomal planes
+ Need to understand the five characteristics of convexity: depth, slope, compressibility,
flexibility and tension location (especially tension location)
+ Do you want to protrude the stoma? Central TL
+ Do you want to flatten the peristomal skin or skin folds? Peripheral TL
* Good references:
— McNichol, Cobb, Depaifve, Quigley, et al (2017). Use of convexity in ostomy care: Results of
an international consensus meeting. JWOCN, 44(1), 55-62
— Beitzetal. (2025). Measurement of convexity characteristics: A transdisciplinary
consensus conference. JWOCN, 52(1), 36-44
— Bradley-Clarke, J. Evans, J., Waller, J, McGill, K. et al. (2025). Computer-simulated model
examining the effects of convexity characteristics at the skin barrier-abdomen interface.
JWOCN, 52(5), 392-400.
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Live!

Identify goals and activities
Body Image

Activities

Nutrition & Hydration
Sexual wellbeing

Mental Health and Wellness

Caregiver assistance
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Hydration Considerations

« In patients with an ileostomy education about hydration issues is critical before
discharge

+ Those who have had chemotherapy may be at higher risk of dehydration if they had
diarrhea during treatment

* A 2018 American study showed that 28 % of new ileostomy patients were readmitted
with dehydration (Justiniano et al, 2018)

« A 2018 UK study demonstrated that O % of patients given 40 days of rehydration
solution following ileostomy formation were readmitted with dehydration compared to
24% of the control group with no rehydration solution given (Migdanis et al, 2018)

Justiniano CF, Temple LK, Swanger A, et al. Readmissions with dehydration after ileostomy creation: Rethinking risk factors.

Dis Colon Rectum. 2018;61(11):1297-1305. doi:10.1097/DCR.0000000000001137
Migdanis A, Koukoulis G, Mamaloudis |, et al. The effect of a diverting ileostomy formation on nutritional status and energy
intake of patients undergoing colorectal surgery. Clinical Nutrition ESPEN. 2020;40:357-362.
doi:10.1016/j.cInesp.2020.08.002
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Nutrition

« Colostomy and Urostomy: no special
restrictions but need fluid for
urostomy

* lleostomy:

— Lack of Vitamin B12 can lead to
pernicious anemia and treatment

— Food blockages can occur at
fascia/muscle level

— Patient must chew very well before
swallowing

— Insoluble fiber in only small
quantities (corn, celery, popcorn,
mushrooms, water chestnuts, etc.)
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Implications for WOC Nurse Clinicians

+  Sexual health issues ol

Sexualh

ThisProta by Unknown Authr s loensed under CC BY'5A

30

10



Sexuality Issues with Diversions

« Sexuality - highly complex phenomenon pervading human beings influencing
self-image, feelings and interpersonal relationships more than just sex act!
(Junkin & Beitz, 2005)

+ Concerns about sexual dysfunction and decreased intimacy (Zhu et al, 2017)

« Altered sexuality (Ang et al, 2013)

— Sometimes impaired sexual functioning
— Feelings of decreased attractiveness (at least initially)

+ Ostomy influenced sexual activity in 23% of 457 Italian ostomates (Saracco et

al, 2019)

5/28/2026
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Sexuality Issues with Diversions

* Men and women can have different issues following ostomy surgery (Dyspareunia vs.
Impotence) but also similarities
— Fear noise and possible leakage
— Fear of rejection by significant others
— Experience altered self-esteem
— Fear abandonment
— Experience feeling sexually undesirable
— Can experience “Guilt” if believing that talk about sex is “dirty”
— Interventions to address sexual health issues generally work (Junkin & Beitz, 2005)

* Both colostomates (N=49) and ileostomates (N=42) in a Swedish study were
dissatisfied with opportunities to discuss sexual health issues with healthcare
professionals (Persson et al 2005)

*  Study done in China found similar need (Qin et al, 2019) 187 patients reported ostomy
stigma; wanted guidance to improve quality of life

32

Quality of Life in Ostomy Patients

* Alenezi et al (2021) did a narrative review of 37 studies:
— Critical messages
— Exercise, preoperative stoma siting, family support, maintenance of social networks,
spirituality, ongoing education and financial stability can improve stoma-related quality of
life
* Aktas & Baykara (2021) did prospective descriptive study in 37 CRC patients in Turkey
* Well-being decreased in first month after surgery but increased markedly in third and
fourth months
« Better quality of life was associated with better self-care agency
* Yan etal (2022) studied 74 Chinese patients at 1 and 3 months after surgery
— QoL improved after discharge
— QoL was predicted by self-care/self efficacy, colostomy care ability, self-acceptance-and

involvement with other ostomates e

33
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Quality of Life in People with Ostomies and

Ostomy Pouching Systems

* Sun et al (2020) did qualitative study with cancer survivors with
ostomy

* Out of 928 “greatest challenge” responses about living with ostomy,
106 mentions (11%) focused on pouching systems

» Top issues were poor skin barrier adherence, allergic reactions to
adhesives, pain around stoma site

* People with ostomies need support from specialists and good
ostomy technology to have optimal QOL

5/28/2026
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Summary

« Peristomal hygiene includes daily activities required for effective ostomy care
(focus on self-care)

* Hygiene practices are controlled and personalized by the person with an ostomy

« Peristomal hygiene is a framework designed purposely to simplify and
standardize care globally

+ Focuses on reducing and hopefully eliminating leakage

35

Summary

+ Discussed the global challenges of peristomal health
« Described the four steps of the Peristomal Hygiene Protocol (cleanse, assess,
secure, livel)

+ Explained science and best practices underlying ostomy care and implications
for WOC clinicians

36
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Thank you!

* Love to hear your comments
+ Love to hear your ideas

* Any scathingly brilliant ideas floating
around the attendees?

’5‘}”’"“"
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